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Jobs at the City of Roanoke

For more info, contact angelia.vernon@roanokeva.gov or visit online at www.roanokeva.gov
Automation Support Assistant [0476] Police

Salary: $26,386 Close Date: 5/21/2007

Assists in providing help desk support to police department personnel by means of telephone, email, remote tools or in person. Responds to staff calls for support by resolving routine software problems associated with department automated software systems. Assists in diagnosing routine software problems through discussion with user and performing preventative maintenance; offers solutions and repairs as appropriate. Documents, tracks and monitors problems to ensure timely resolution. Assists with installation, repair and service of department specific software applications. Assists in establishing policies, procedures and maintaining security passwords to ensure network or system security. High school diploma or general education degree (GED); one to three years related experience and/or training in microcomputer hardware/software applications. Works Monday-Friday, 8:00am - 5:00pm.

Budget/Business Analyst [1799] Technology

Salary: $43,267 Close Date: Open Until Filled

Performs work focused on analyzing business processes and proposing how to re-engineer and automate those processes most effectively utilizing a wide variety of technology solutions to maximize quality of service and cost effectiveness.  Understands project methodology and project management concepts.  Ability to understand database design and application development.  Bachelor's degree from four-year college or university in data processing; three to five years related experience and/or training in a technology-based organization or any equivalent combination of education and experience.  Experience as a project leader is a plus. 

Building Inspector [2081] Housing & Neighborhood Services

Salary: $29,159 Close Date: Open Until Filled

Inspects building plans and construction (new or existing) for compliance with legal standards. Reviews building plans and inspects buildings in the process of construction, alteration, or repair for compliance with building and zoning code requirements and for application of safe construction practices. High school diploma or general education degree (GED);  one to three years related experience and/or training in the building construction trade; or equivalent combination of education and experience. Possession of a valid appropriate driver’s permit issued by the Commonwealth of Virginia.  Must obtain and maintain certifications required by the Uniform Statewide Building Code. Bilingual, Spanish/English speakers encouraged to apply.

City Planner II [1589] Planning Building & Economic Development

Salary: $38,806 Close Date: Open Until Filled

Provides comprehensive planning, neighborhood planning, community development, strategic planning, and basic master planning.  Reviews architectural design plans for properties within City’s historic districts.  Works with citizens, Council appointed boards and commissions, neighborhood and civic organizations, governmental agencies, and other city departments.  Organizes, directs and prepares complex technical planning reports and studies, including data collection and survey, mapping, graphics, public information materials, and proposed ordinance amendments. Serves as professional staff to Architectural Review Board and Planning Commission.  Knowledge and experience in historic preservation preferred. Bachelor's degree from four-year college or university in urban planning or related field; Master’s in Urban Planning, preferred but not required; three to five years related experience and/or training  in an urban community; or equivalent combination of education and experience.  Familiarity with urban design principles and historic preservation and professional AICP certification desirable.

City Traffic Engineer [2149] Transportation

Salary: $54,494 - $87,192 Close Date: Open Until Filled

Plans, coordinates, and supervises the design, construction and operation of the City’s traffic/transportation system.  Investigates, analyzes and responds to internal, citizen, community organization and business inquiries / complaints concerning any traffic related issue.  Performs operational assessments/analyses to implement congestion improvement projects that reduce traffic congestion and delay within the City.  Bachelor's degree from four-year college or university with a major in civil engineering with emphasis in Traffic/Transportation Engineering or related field; five years related experience and/or training in a variety of professional engineering work; or equivalent combination of education and experience.  Master's degree  in Transportation Engineering/Planning and/or Civil Engineering desirable.

Economic Development Specialist [1670] Planning Building & Economic Development

Salary: $43,267 Close Date: Open Until Filled  [Re-Advertisement] 

Performs professional work in the handling of a major activity or program in the Department of Economic Development.  Responsible for lease administration, rent calculations, budget preparation and collection of aged delinquencies.  Also responsible for coordination of property management activities and the facilitation/negotiation of the leasing and sale of city-owned properties.  Bachelor's degree from four-year college or university with major course work in  economics, business, urban planning or related field supplemented by a Master's degree in an appropriate field; or one to two years related experience and/or training in economic development work, including experience with the preparation of state and federal grants and economic development; or equivalent combination of education and experience.

Engineering Technician I [1216] Engineering

Salary: $29,159 Close Date: Open Until Filled  [Re-Advertisement] 

Performs responsible technical support work related to design, construction, and inspection of engineering improvement projects.  Collects data relevant to the designs and construction of public works projects. Prepares complete design drawings and maps of public works projects and coordinates with other departments. Prepares project specifications. Performs difficult engineering computations. Assists in site plan reviews, highway plans, flood plains, drainage and other engineering design work. Associate's degree or equivalent from two-year college or technical school with major in civil engineering technology related field and three to five years related experience and/or training in subprofessional engineering work and computer aided drafting and design II with work in civil engineering software; or equivalent combination of education and experience.

Librarian II [0145] Library

Salary: $38,806 Close Date: Open Until Filled

Performs professional, administrative and supervisory work in planning and managing the activities of young adult services.  Develop and supervise formal youth participation such as teen advisory groups, recruitment of teen volunteers and opportunities for employment.  Provide reference and reader's advisory services and library orientation to young adults.  Collaborate with schools and other agencies to promote library services.  Master's degree from an ALA accredited program in library science with two or more years experience and/or training as a professional librarian and two or more years supervisory experience.  Possession of a license, as required by the State Board of Certification of Librarians.

Librarian II [1651] Library

Salary: $38,806 Close Date: Open Until Filled

Performs public reference services in the Reference Department of the Main Roanoke Public Library.  Coordinates all interlibrary loan services for the Main and the Branch Libraries.  Performs public reference service using knowledge of traditional and computer-based resources to answer reference questions in person, by telephone, fax and by e-mail.  Maintains the Foundation Center grants collection.  Maintains vertical files for Reference Services.  Master's degree from an ALA accredited program in library science.  Possession of a license, as required by the State Board of Certification of Librarians.  Work schedule may include weekends and evenings.

Outdoor Camp Counselor [T169] Parks & Recreation

Salary: $8.54/hour Close Date: Open Until Filled

Performs related paraprofessional work as a Day Camp Counselor for the Outdoor Section Day Camp Programs.  Does related work as required.  Work is performed under the regular supervision of the Outdoor Camp Supervisor and Outdoor Recreation Programmer.  Supervision over day campers.  Any combination of education and experience equivalent to two (2) years of college with emphasis on recreation program planning and implementation.  Proven experience in safety consideration, technical adventure skills, understanding participant expectations and discipline in a day camp setting.  Certifications required upon request.  Possession of valid appropriate driver's permit issued by the Commonwealth of Virginia.  ARC Standard First Aid and CPR.  Work 38-40 hours per week, for 8 weeks-June 18th through August 10th, 2007.

Outdoor Program Instructor [T222-T226] Parks & Recreation

Salary: $10-$100/session Close Date: Open Until Filled

Performs responsible outdoor education programs instructing participants in basic outdoor adventure skills, environmental awareness, or other outdoor activities that will promote safe, ethical and sound outdoor environmental practices.    Any combination of education and experience equivalent to two (2) years of college with experience in  specific outdoor program organization, implementation, evaluation.  Proven experience in safety considerations, understanding participant expectations, and discipline are important.  Certifications required upon request.  Possession of a valid appropriate driver's permit issued by the Commonwealth of Virginia. THE HOURS WORKED ARE DETERMINED BY THE TYPE AND LENGTH OF PROGRAM.

Paramedic [T905] Fire-EMS

Salary: $14.64/HR Close Date: Open Until Filled

Performs  technical work providing fire suppression and human health emergency medical services.  Assists in maintaining equipment inventory on emergency vehicles.  Maintains vehicles in a clean and working order. High school diploma or general education degree (GED); Associate degree with courses in fire science, emergency health sciences or related field; five to ten years related experience and/or training in fire suppression, prevention and/or emergency medical service; or equivalent combination of education and experience.  Possession of a valid appropriate drivers license issued by the Commonwealth of Virginia.  Must possess and maintain required certifications appropriate to duty assignment within the Fire/EMS department.  Bilingual, Spanish/English speakers encouraged to apply.  Work 36 hours per month.  Must be available to work nights and weekends.

Pool Admissions Clerk [T173 - T178] Parks & Recreation

Salary: $8.54/HR Close Date: Open Until Filled

Performs responsible work collecting money, accurately completing paperwork and other records, answering patrons concerns and overseeing the entire admissions area for the swimming pools.  Does related work as required.  Work is performed under the supervision of the pool manager, assistant manager and full-time recreation staff.  General knowledge of basic bookkeeping procedures.  Ability to utilize the city's system for keeping an accurate account of funds.  Ability to communicate with the general public and other staff in a positive manner.  Ability to maintain a positive attitude. Ability to operate a cash register.  Thorough knowledge of Roanoke City Parks and Recreation Department aquatic rules, regulations and policies.  Flexible schedule with approximately 40 hours per week for up to 12 weeks (daytime, some evenings and weekends..  Must be a least 16 years old.  

Pool Assistant Manager [T199 &T200] Parks & Recreation

Salary: $9.25 - 10.50/HR Close Date: Open Until Filled

Performs responsible, professional specialized work as it pertains to public safety and recreational work in pool operations, supervision of aquatic staff, administrative paperwork, preventing injuries, enforcing rules, and effectively communicating with the general public.  Work is performed under the general supervision of the Pool Manager.  Ability to perform rescue techniques and emergency care procedures.  Ability to perform all pool maintenance procedures correctly.    Minimum of one (1) year lifeguarding experience.  Valid certificate in ARC Lifeguard training; standard First Aid, CPR for Professional Rescuer or equivalent required.  Flexible schedule with approximately 40 hours per week for up to 12 weeks.   Pool is open 6 days/wk from June thru the end of August.  Flexible schedule of up to 40hrs/wk (daytime, some evenings and weekends.

Pool Coordinator [T203] Parks & Recreation

Salary: $11.15 - 11.30/HR Close Date: Open Until Filled

Performs responsible, professional specialized work as it pertains to public safety and recreation work in pool operations, supervision of Aquatic staff, administrative paperwork, preventing injuries, enforcing rules and effectively communicating with the general public.  Work is performed under the general supervision of the Fitness and Wellness Recreation Programmer.  Development and implementation of special events at the aquatic facilities.  Development/implementation of a lifeguard training, conditioning and skills testing program.  Summer employment.  Pool is open 6 days per week from June to August.   Flex schedule with approx. 15-20 hours per week.  Minimum of 2 years life guarding experience preferred.  Valid certificates in ARC Lifeguard Training; ARC Lifeguard Instructor Training; First Aid & CPR for the professional rescuer.  AFO/CPO certification preferred.

Pool Lifeguard [T179 - T198] Parks & Recreation

Salary: $8.65 - 9.15/HR Close Date: Open Until Filled

Performs responsible, professional, specialized work as it pertains to public safety and recreational work in enforcing rules, regulations, and preventing injuries at aquatic facilities.  Performs necessary maintenance tasks in order to continually maintain a safe and healthy atmosphere.   Minimum valid certification in American Red Cross Lifeguard Training or equivalent.  Minimum valid certification in American Red Cross Standard First Aid and CPR for Professional Rescuer or equivalent required. Flexible schedule with approximately 40 hours per week for up to 12 weeks.  Pool is open 6 days/wk from June thru the end of August.  Flexible schedule of up to 40hrs/wk (daytime, some evenings and weekends).

Pool Manager [T201 - T202] Parks & Recreation

Salary: $10.00 - 11.50/HR Close Date: Open Until Filled

Performs responsible, professional specialized work as it pertains to public safety and recreational work in pool operations, supervision of aquatic staff, administrative paperwork, preventing injuries, enforcing rules, and effectively communicating with the general public.  Work is performed under the general supervision of the Fitness and Wellness Recreation Programmer and other full time recreation department staff members.  Ability to perform rescue techniques and emergency care procedures.  Ability to perform all pool maintenance procedures correctly.  Minimum of two (2) years life guarding experience preferred.  Valid certificate in ARC Lifeguard training; standard First Aid, CPR for Professional Rescuer or equivalent required.  Pool is open 6 days per week from June through end of August.  Work will be daytime, some evenings and weekends.    Hours per week 40-50.  

Programmer/Analyst II [1813] Technology

Salary: $43,267 Close Date: Open Until Filled

GIS Programmer/Analyst must have extensive background in information technology and constant need to stay current with the latest technologies. Designs, creates, modifies and manages GIS software applications. Must know specific programming languages, GIS software, and database management systems. Requires customer support, creates maps, edits geographic data and analyzes complex geographic data. Meets with users to determine data, cartographic and system requirements. Provides customer support for ArcGIS, ArcSDE, ArcIMS web applicatons and all other GIS applications. Provides training for developed applications. Looks for ways to improve existing applications and for possible GIS applications that will increase efficiency for the City. Bachelor's degree in Computer Science, Management Information System, Geography, GIS or related field. 2 to 4 years of experience in a GIS related position. Experience with GPS is a plus. 

Recreation Coordinator [1285] Parks & Recreation

Salary: $34,802 Close Date: Open Until Filled

Plans, promotes, develops and coordinates various recreational programs and services.  Coordinates and directs the development and operation of recreation centers, fitness centers and recreational activities. Coordinates, develops and submits budget reports.  Coordinates the promotion of programs.  Serves as resource person for community civic groups, athletic associations, schools, churches, and other agencies.  Bachelor's degree from four-year college or university with major course work in recreation, leisure services or a related field; three to five years experience and/or training in recreational programs with administrative responsibility; or equivalent combination of education and experience.  Valid driver's permit issued by the Commonwealth of Virginia.  Professional certifications as needed and required.

Senior Citizen Recreation Program Assistant [T936] Parks & Recreation

Salary: $9.00/hour Close Date: Open Until Filled  [Re-Advertisement] 

Performs responsible work in assisting with planning, developing, marketing, executing and supervising of recreational activities, programs, trips, classes and events for senior citizens; does related work as required. Work is performed under the regular supervision of Recreation Programmer. Supervises assigned senior citizen's programs. General knowledge of recreation activities, safety procedures and department goals. Ability to provide leadership in group activities. Ability to safely operate a motor vehicle, plan and execute meal preparation for large groups. Ability to design bulletin boards and decorate facility. Ability to establish and maintain effective working relationships with a diverse group of citizens. Any combination of education and experience equivalent to graduation from community college with experience in senior citizen's recreation. Possession of a valid appropriate driver's permit issued by the Commonwealth of Virginia. Work 20-25 hours per week year round. Some evening and weekend hours necessary.

Senior Citizen Trip Planner [T220] Parks & Recreation

Salary: $9.50/hour Close Date: Open Until Filled

Performs responsible work in assisting with planning, developing, marketing, executing and supervising local, out of town and overnight trips for Senior Citizens; does related work as required to include supervision of programs at Senior Citizen Center.  Work is performed under the regular supervision of Recreation Programmer.  Supervises assigned Senior Citizen trips and programs.  General knowledge of recreation activities, safety procedures and department goals.  Ability to provide leadership in group activities.  Ability to safely operate a motor vehicle (car or van) and ability to drive at night if needed.  Ability to establish and maintain effective working relationships with a diverse group of citizens.  Any combination of education and experience to graduation from community college with experience in Senior Citizen's recreation or trip planning.  Possession of a valid appropriate driver's permit issued by the Commonwealth of Virginia.  Work averages 20-25 hours per week, schedule will vary to include some evenings, weekends and overnight.

Senior Secretary [1550] Social Services

Salary: $21,613 - 34,582 Close Date: 5/14/2007

Plans, schedules and performs a wide variety of clerical work related to the specialized function to which assigned.  Conducts transactions with the public in matters requiring a detailed knowledge of rules, procedures, policies, precedents and activities.  Supplies information involving facts and interpretations.  Prepares documents based on data obtained from records and other sources and processes them in accordance with prescribed procedures. Responsible for assisting the 12 case managers and the unit supervisor with the completion of monthly reports, assistance with services such as gas vouchers, car repairs and clothing, monthly cab and bus ticket billing and case assignments. Files closed records,assists with yearly purging of records, types case notes, front desk backup, creates databases in ACCESS for case managers, creates orientation packets and maintains customer clothes closet. High school diploma or general education degree (GED) supplemented by courses in  keyboarding and shorthand; one to three years experience and/or training in clerical secretarial work; or equivalent combination of education and experience.

Signal Technician Aide [1053/1054] Transportation

Salary: $21,613 Close Date: Open Until Filled

Performs semi-skilled work in servicing and maintaining traffic signal, firm alarms, street lighting equipment and in the operation of equipment such as hydraulic man-lifts, digger/derricks and other related units.  Work may be performed at signal shop or at one or more remote locations. Keeps records, pours concrete, builds forms for foundations. Installs detectors in pavement, and helps install underground cables.Performs less skilled mechanical and electrical tasks such as replacement of modules, bulbs, fuses, detectors and relays.  Works aloft on aerial devices. Performs less skilled mechanical and electrical tasks in the installation, repair and service of signals, fire alarms and street lighting devices. May be assigned to work with or assist a Signal Technician on more complex tasks as a helper. Helps Signal Technicians with signal installations and other maintenance work. Shift starts at 7:00am and ends at 3:30pm.  High school diploma or general education degree (GED); six months to one year related experience and/or training in semi-skilled mechanical/electrical maintenance and repair; or equivalent combination of education and experience. Possession of a valid appropriate driver’s permit issued by the Commonwealth of  Virginia.

Social Worker [1595] Social Services

Salary: $31,213 Close Date: 5/21/2007

Supports and assists agency clients with personal, social, health and economic needs. Interviews clients to assess the nature and extent of needs. Identifies problems, counsels with clients and confers with supervisor in preparing social studies in the formulation and delivery of service plans.  Maintains case records, prepares written reports of services, findings and actions. Shares a 24-hour on-call rotation. Performs work with agencies such as juvenile and domestic relations courts, circuit courts, etc. Bachelor's degree from four-year college or university with  a degree in the human services or related field; two years related experience and/or training in a human services related area; or equivalent combination of education and experience. Possession of a valid appropriate driver's permit issued by the Commonwealth of Virginia.  Bilingual, Spanish/English speakers encouraged to apply.

Sports Scorekeeper/Timekeeper [T615 - T619] Parks & Recreation

Salary: $8.40/HR Close Date: Open Until Filled

Performs routine clerical and technical work keeping score sheets and/or time for youth and adult sports, including football, basketball, soccer, softball and baseball.  Does related work as required.  Work is performed under regular supervision. Some knowledge of scorekeeping practices and procedures.  Some knowledge of timekeeping practices and procedures.  Ability to communicate with others effectively.  Ability to keep score in the official format for sport assigned.  Ability to operate timing device for designated sport in facility assigned.    Ability to write in a legible manner.  Any combination of education and experience equivalent to completion of the 9th grade and some experience keeping sports scores and times.  Must be 16 years of age or older.  Ability to work on an on-call basis. Will work some weekends and 10-25 hours per wk.

Substitute Library Assistant I [T227] Library

Salary: $9.00/hour Close Date: Open Until Filled

Performs clerical work in the library system.  Charges and discharges library materials, registers patrons, assists in controlling status of materials in circulation.  Maintains files and records.  Assists the public in the use of library facilities.  Locates books, magazines and other materials as requested.  Provides general library information.  Examines shelves, replaces incorrectly shelved books.  Inspects and repairs library materials.  Prepares materials for circulation.  High School diploma or general education degree (GED); one to three months related experience and/or training in a clerical environment; or equivalent combination of education and experience.  Will work 20 hours a week and will be required to work nights and weekends.

Telecommunicator Trainee [1039] E-911

Salary: $26,386 Close Date: Open Until Filled

Dispatches police, fire, rescue and public works equipment and personnel usually in response to emergency situations and disseminates information to the general public and emergency services.  Receives and disseminates information thru the use of computers linked to the Virginia Criminal Information Network.  Employees are hired in a “trainee” capacity with promotion after one year.  Fast-paced environment where attention to detail and the ability to multitask are a must.  High school diploma or general education degree (GED) preferably supplemented with some work experience with Police and/or Fire and Rescue; or equivalent combination of education and experience.   Must become certified to operate the Virginia Criminal Information Network (VCIN) and the National Crime Information Center (NCIC).  Must pass police security clearance.  Bilingual, Spanish/English speakers encouraged to apply.  THIS POSITION REQUIRES ROTATING SHIFTS, WEEKENDS AND HOLIDAYS.

Temporary Accountant [T229] Finance

Salary: $16.75/hr or DOQ Close Date: Open Until Filled

Maintains financial records, primarily in the area of financial reporting.  Compiles and analyzes financial information used in the preparation of complex financial reports. Prepares journal entries, financial reports, statements and verifies financial data. Performs reconciliations & prepares written analyses or account fluctuations, budget variances.  Assembles statistical and accounting data on request. Assists independent auditors as required. Assists other departments by providing information on financial matters. Prepares budgetary or financial reports as needed.   Provides oversight & assistance as required in operation of business areas of municipal government.  Bachelor's degree from four-year college or university in accounting or a related field; three to five years related experience and/or training in accounting, preferably in the public sector; or equivalent combination of education and experience.  Certified Public Accountant preferred.  Work flexible hours Monday through Friday ranging up to 40 hours per week.

Tennis Instructor [T267-T276] Parks & Recreation

Salary: $8.00-$12.00/hour Close Date: Open Until Filled

Performs responsible professional work conducting a variety of youth and adult tennis instruction.  Work is performed under regular supervision from Tennis Coordinator.  Knowledge of the basic tennis rules, skills and strategies needed.   Ability to supervise recreational activities.  Ability to communicate to others effectively. High school or college tennis playing experience preferred.  Must be 16 years of age or older.   Work May 5,2007 - October 15, 2007 depending upon the number of registered participants;  Monday thru Friday from 9am-8pm;  15-20 hours per week; 15-20-weeks per year.

Youth Recreation Assistant [T651] Parks & Recreation

Salary: $8.00/hour Close Date: Open Until Filled

Performs responsible professional work conducting a variety of youth activities on a playground or at a recreation center under general supervision.  Some knowledge of recreation practices.  Ability to supervise recreational activities.  Ability to handle stressful situations in a tactful manner.  Ability to communicate with others effectively.  Ability to establish and maintain effective working relationships with other employees and the general public.  Any combination of education and experience equivalent to graduation from high school, supplemented by one year of college education in  recreation, child care, or a related field.  Experience may be substituted for educational training on the basis of one year of experience for one year of education.  Must be at least 18 years old.  Will work 25 - 30 hours per week.  First Aid / CPR certification desired

Youth Recreation Leader [T652] Parks & Recreation

Salary: $9.00/hour Close Date: Open Until Filled

Performs professional work organizing, promoting and supervising structured youth programs on a playground or at a recreation center encompassing a variety of activities; does related work as required.  General knowledge of recreation practices.  Ability to organize and supervise recreational activities.    Any combination of education and experience equivalent to graduation from high school and/or an accredited college or university, preferably in a recreation or related field.  Experience may be substituted for educational training on the basis of one year of experience for one year of education.  Must be at least 19 years old.  Possession of or ability to obtain a valid appropriate drivers permit issued by the Commonwealth of Virginia.  Will work 25 - 30 hours per week.  First Aid / CPR certification desired

Youth Services Intern [T235-T264] Parks & Recreation

Salary: $6.25-$8.54/hour Close Date: Open Until Filled

This position offers supervised learning opportunities during the summer months for 30 high school and college students.  Special placement with city departments and nonprofit agencies. First consideration will be given to City of Roanoke residents. Duties may include: playground assistance, day camp assistance, tennis court assistance and weed cutting assistance. MINIMUM AGE REQUIREMENT IS 15 YEARS OLD and MAXIMUM AGE REQUIREMENT IS 21 YEARS OLD. Work will be up to 24 hours per week. HIGH SCHOOL STUDENT MUST BE A RESIDENT OF THE CITY OF ROANOKE.

Zoning Inspector [0127] Housing & Neighborhood Services

Salary: $29,159 Close Date: Open Until Filled

Inspects for zoning compliance and violations.  Canvasses City for zoning violations.  Receives, evaluates and investigates complaints involving zoning violations.  Notifies violator of violation involved.  Performs sign inspections on permanent and temporary signs.  Performs clerical duties as necessary and related to zoning matters.  Seeks out locations of inoperative vehicles and notifies owner of violation.  Prepares monthly reports on zoning inspections. Summons violators and testifies in court. High school diploma or GED;  one to three years related experience and/or training in the enforcement of regulations; or equivalent combination of education and experience.  Possession of a valid appropriate driver’s permit issued by the Commonwealth

 of Virginia.  Bilingual, Spanish/English speakers encouraged to apply.
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