
TECHNICAL TRAINERTECHNICAL TRAINER

Cox is looking for a Technical Trainer to join its Roanoke, VA team.  This position is responsible for 
development, modifi cation and delivery of technical training to Cox employees.  The technologies involved 
include:  CATV, broadband, fi ber, as well as general electronic concepts and related skills.  Additionally, this 
role facilitates and manages, under minimal supervision safety and risk management coordination.

The qualifi ed applicant will possess:
• A Bachelor’s degree and/or equivalent experience
• 5 years experience in cable television, voice, and high-speed data networks is preferred
• 5 years of facilitation of non-functional training such as customer service, sales and leadership
• Hands-on experience with network test & measurement tools such as a spectrum analyzer, signal level 
meter, refl ectometers, splicing equipment, sweep transmitters and receivers and leakage detectors is 
preferred
• Knowledge of principles of accident prevention and the ability to conduct independent investigations
• Valid local driver’s license with good DMV record 
• Excellent written and oral communication skills 
• The ability to convey complex materials in simple terms, using creative, hands-on methods and use 
multiple media.

We provide an excellent benefi ts package to include immediate health insurance coverage, paid time off, 
retirement, 401(k), tuition reimbursement, discount on Cox services, plus other employee incentives.  The 
salary range for this position is $41K-$61K.

All interested candidates MUST apply online at www.cox.com/coxcareer. No mail in resumes accepted.  
Deadline to apply is September 30, 2007.

Cox is an equal opportunity employer and encourages the referral of diverse candidates.
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